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PLUSSM HIRES LORI SUGIMURA 

AS CLIENT RELATIONS MANAGER

MINNEAPOLIS, June 30,  2008 — Plus Relocation Services, Inc. (PLUSSM), a global leader in the
employee relocation industry, today announced the hiring of Lori Sugimura as a client relations
manager. Sugimura will be responsible for facilitating client communications and collaborating with
clients to develop strategic solutions, as well as leading new client implementations.

Sugimura joins PLUS with eight years experience in real estate and relocation. Her broad range of
relocation experience includes positions as a relocation counselor, home marketing specialist, 
operations specialist, manager of relocation services, and director of client services. Sugimura’s
insight is enhanced by her background as a real estate agent.

“We are excited to welcome Lori as a part of our client relations team. Her diverse relocation back-
ground makes her a great asset to our organization,” said Susan Schneider, president. “She has a
strong history of implementing strategic cost saving initiatives while optimizing service delivery 
levels for a wide variety of clients, including many Fortune 500 companies.”

Sugimura’s industry involvement includes membership and active participation in the Minnesota
Employee Relocation Council (MERC), where she is a member of the Community Cares committee.
She holds Worldwide ERC®’s Certified Relocation Professional (CRP) designation, and is also a
licensed real estate agent.

About Plus Relocation Services, Inc.

Founded in 1968, Plus Relocation Services, Inc. is recognized as a global leader in the design and
implementation of employee relocation and assignment management programs. The company has
earned rave reviews for “delivering delight” through their expertise, personalized services, 
innovative programs, and cutting-edge technology. Headquartered in Minneapolis, MN, PLUS has
offices in the United States and a global network of on-the-ground service partners.
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